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Assessment Working Group 
considers the complaint and 

gives a view whether an 
investigation should take place. 

(Meeting held in private) 

If it is agreed that the complaint falls 
within the scope of the Code of 

Conduct or there is disagreement 
between the MO and IP, complaint 

proceeds to the Assessment 
Working Group.  

The MO is able to filter out 
complaints that do not fall within 

the code of conduct or are 
considered to be vexatious, in 

agreement with the IP 

MO disagrees with the 
recommendation of the 

working group on whether or 
not an investigation should 
take place, the matter then 

proceeds to the Assessment 

Sub Committee. 

If the complaint falls 
outside the scope of the 
Code of Conduct and the 
MO/ IP are in agreement, 
complaint goes no further. 

COMPLAINT  
MO seeks information from the 
complainant and the member 

complained about 

MO agrees with the 
recommendation of the working 
group to investigate, the matter 
then proceeds to the Hearing 

Sub-Committee. 

KEY 
One of the themes governing these arrangements is one of 
mediation and resolving disputes amicably. 
 
Assessment  / 
Hearing Working 
Group 

– informal group with Independent Chair, 
1 Conservative, 1 Labour Member 
(Nominated Members) 

 
Assessment / 
Hearing Sub-
Committee 

– Decision making body with 2 Labour 
Members  + 1 Conservative Member 
(Nominated Members) + 1 co-opted IP 

 

Assessment Sub-Committee 
Considers the initial complaint made 

(Meeting may be held in Part II) 

Can resolve to investigate a 
Complaint 

Hearing Review Sub-Committee  
reviews the recommendation of the HWG in light of the 

concerns of the MO. 

Can impose a sanction if there 
is a breach of the Code of 

Conduct 

Can resolve to take no further 
action in respect of a complaint 

Can resolve to take no further 
action if  

no breach of the Code of 
Conduct 

MO agrees with the 
recommendation of the working 

group not to investigate, the 
matter then proceeds no further. 

Hearing Working Group 
MO agrees with the 
recommendation. 

MO disagrees with the 
recommendation. 


